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Artificial Intelligence (AI) is disrupting the casino sector by improving operational productivity and
refining customer experiences. In 2023, a analysis by Deloitte highlighted that AI technologies could
raise revenue by up to 30% for casinos that effectively adopt them. AI is being utilized for various
applications, including customer service, fraud recognition, and customized marketing.

One distinguished person in this domain is David Schwartz, a well-known gaming specialist and
author. You can learn more about his perspectives on his Twitter profile. Schwartz highlights that AI
can analyze player conduct to adapt promotions and deals, confirming that casinos fulfill the particular
needs of their clientele.

In 2024, the Bellagio in Las Vegas launched an AI-driven customer service chatbot that assists guests
with inquiries and reservations, significantly reducing wait durations. This innovation not only improves
the guest experience but also allows staff to dedicate on more challenging tasks. For more insights into
AI in the casino industry, visit The New York Times.

Moreover, AI models are being employed to detect fraudulent activities by observing betting patterns
and recognizing anomalies in real-time. This preventive approach helps casinos lessen risks and
safeguard their assets. Discover more about AI applications in gaming at Ð¾Ð½Ð»Ð°Ð¹Ð½ 
ÐºÐ°Ð·Ð¸Ð½Ð¾.

As the integration of AI persists to increase, casinos must remain alert about data privacy and
principled considerations. While AI offers countless benefits, it is essential for operators to enforce
solid security measures to safeguard customer data and maintain trust.
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