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D'D°D»D°DYaNe DYDUDTD Nf DY:D¥:D2N"DuNeN,D2D°DYiD, B, B-DY¥:D°DD¥DYINDYD, D¢ D¥D N
D¥D ' D°PYiD, D¢ NEPUD D¢ D¥D»D°D3D°DN, careful NeD¢D¥%N«D¥D+D°. DiD2DubTD B

D¢ b¥D»NED-DY:D2D°N,Dub»NEND°D b D2D°NED, D°DY:N, N« D¥D+NeD-D°DY2N«

D¢ NEPUD D¥NN,D°D2D»N«N,NE B-D¥:D°N1D N,Dub»NEDY:NBU B D¥NeN DD DY:aNeN,D2D°

D¢ D% Neb¥4D ¢ D¥NeN,D°D2D»Dub¥eD NZ Ne DD»D°NeNeD NiDuNsbb bviD, BY:DuN,D¥:D D°PYiD
NiN,D¥%D+N« D' D¥%D°D°D-D°N,NE D D¥D ¢ D¥D»DY2D N .Dub»NEDY:NBU
NeN,NEDUDYD»DUDY2D Ne NZD-DUNEDYD2 DY2D°, D, ND¥N+D2DYDUbY2D Dy

1. DD¥D°D»D B- D¢ D¥b ¢ NfD»NeNePYNN D¢ DY:D»NED -D¥:D2D°N,Dub»NEND°D N
N"D°D+D»D¥D¥2D¥:D2 P2 D¥4D+D»D°NeN,D,

2. D-D'D°D¢N.D°NTtD, Ne NP, D¢ D¥:D2NN NEPUNDUubY2D P B¢ DD Neb¢ DuNTD N, D DONf
NEPUNDupY:D Ne

3. Pob¥%NEPYID NEDYD2D°DY2D D NeD¥:D+NeN,D2DubY:2DYN«N NeNED°D2DY2DUDY2D Dt D' D»Ne
D¥%Neb¥:Db+N«N B¥:b¢ NtD bt

4. DePuN«N,D NEDYD2D°DY2D Dl NeNeD¥2D¥NeN.D, NeD¥D2NEDUDYDUDY2DYANN
D3N€P°N,D NibuNep°D N NEPuUNDUDY:D Dt

D Neb¥2D°Ne B-NED N, Dub»NEDY2D°Ne B DUNED°NEN D Ne D,
P°PoNTDubY:N, N« BY2D° D¥N«DY2D¥:D2DYAN<N
PY:D°DY2D B¢ NfD»NeNTD NeN

DD b-NfD°D»NEDY2D°Ne B DUNED°NEN B Ne D2DUD BN, B, DY:N,DuNEDUN. NZD-DuUNED® B,
D¢ DY:DYDYDD DN, DUDYuNf D¥N«D¥D-DY:D°N,NE BY4N,DY:DY4N«D N Dub»NEDY:NFNZ
NeDuNENEDUD -DY2D¥:NN,NE DN, D»D N1D°NZN%D N NeNe NeD¥NeN,D°D2D»NeNZN%.D,N
D¥:Db+D¥:D»D¥N1DeD . DYNED°D2D D»NEDY:DY4 NeD¥:D-D D°DY2D¥:D°Ne D DUNED°NEN D Ne
D¢ D¥:D-D2D¥D»NeDuN, D¢ D¥D»NED -D¥D2D°N,Dub»NebVs NoN,NEDUDYD, N,Dub»NEDY-DY4
b¥.D+bYD°NENFDID,D2D°N,NE PN fDIDY:NFNZ NeD2Dub Dub¥2D Ne D,

D2N«D ¢ D¥D»DY2NN,NE NtDuD»Dup2Nbp DD PUNED°NTD. D ..

D'Bub»b N1ib b¥:D°, NtD2DuN,, B¢ NEDYN,D, D2D¥4D ¢ DY4N+N,D°D2D»Pub¥2D Du b

NED°NeD ¢ D¥D»D¥DTDUDY:D D NeD»Dub¥spubysN D¥:D2 B¢ DYNEDYDTD D°NZN,
D-N€D N,Dub»NEDY:ND U D2ND Dub»Puby:sD Ne, DN DYNENDN
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NfReN,D°DY2D°D2D»D D2D°NZN, D¢ D¥:NeD»Dub b¥:D2D°N Dpb»NEDY:D¥:NN,NE

D¢ b¥DY:D DYsD°DYD Ne Neb NeNDub¥zN¢. 1 win B¢ D¥%D NED°D-NfDY:Dub2D°PuN,

PPN TDuP¥:N,D NEPYD2D°DYAD Pl DYNDY:D:D2DYaNKN YD ¢ DUNED°NTD, D1 D,
D¥ND»D°D+D»Puby2D, P D2N,DYNED, N1DY2NKN NeD»Dub¥sDuby2N,D¥sD2 D D»Ne

D¢ D¥NeN,NEDTDUDY:D Ne NDuN,D°D¥:D3D%: B-NED N, Dub»NEDY:D D30, DYsD°NENNEN N, D°
P°P»b Bub¥:N pe.

D7ND¥:D¥P2N<« DDUN"N,D°D»NEN,-D¢ NeD N D¥%D»D¥:D3D D, N,D°P°D Bu b°D°p°

D2D-D°D PY4D¥N«D2N«D-NE, NeN B¥%D NeN,D2D% B, B-D°PYip°DYaN N, D¥NeN,NE,

NeD¥:D DubiNeN,D2NfNZN, D3NEND¢, D¢ D NED¥D2D°N,NE Neb2NeD-D°P¥2DY:NBu
DD¥DYD ¢ DYDYDUDY:N N« B, NeN,NED¥D N,NE D3NDYINND»Pub¥2DY:NfNZ Neb NeN,Dub¥N,
NeD2Dub Bub¥:b DL, D'Bub»D¥Du D¥:D+D»D°NeN,NE D2NbD ¢ D¥D»DY:NeDuN,

D-b¥%:D°N1D, N,Dub»NEDY%:NFNZ B-D°D'D°NiNf B2 N, D%NEPYD NEDYD2D°DY:D D,

D-N€D N, Dub»NEDY:DYD! DYNEDD°DY:D D-D°NTD B, D¥D+DuN«D; DuNiD D2D°Ne
NEDUD»D°DNe D D»Ne D3D»D°D- D, NeD¥%D2DUNENDUDY:2NN,D2NfNe N1D N.D°Pub¥:D%NeN,NE
DY,p°N.DUNED D°D»D°.

P7D+N€D°N,D¥2D°Ne NeD2NeD-NE D, «D3D D+D°D¥Du»
P2Dub Dub¥eD B NePub+Ne NeD NeN,Pub¥N« D¢ NED,
PYPuN,D¥NEDYNKN D PubiNeN; D2D NN

D7D¢DUNED°N, D, D2D¥2D°Ne B B»D%D3D N1DY:D°Ne D3N,D2DUN,DY2D°Ne NeD D3DYD°D»
D¥D+b¥%D -DYD°NiD° PN, NZD-DINED DY, DY: D-D°D2DUNENDUDY:D D, B N N"D°D3p¥%D2 b,
DY:NBYDUNDY:PUDYs NfNEDYAD2DY:DU D¢, NED D»DY4DTIDUDY:D, Ne. DSD°DTD D¥:Du

D¢ D¥D»NED -D¥D2D°N,Dub»NENDDYDU DYD+NED°N%DUbDY2D, P D DY4D»DIDY2D Y4

D¢ b¥D N,D2DuUNEDTD D°N,NENNe B¢ D¥DY2NN,DY2D¥4D! feedback-NeD D3DYD°D»DYiDY4
NeD,NeN,DubvuN¢, D+NfD'NE N,D% D D-DYDuDY:DubY:D B D¢ D¥:D NeD2DuN,DoD, D+D»D¥:D°D°,
D Dubv:D¥:DY:NeN,NED°NTD Ne B DD D PPN DYNED°® DYD+NED°D+DYN,DD, D, D»D,
NfD2Dub’ D¥DYsD»Pubyzb Py DD+ D+bub-D¥:N"D D+b¥N1DY:DYDYs NEDUD D»D D-D°NTD D,
D-D°D¢ NED¥NDC.

Pebub¥:bub DIPYVDubY:N, D¥%ND D+D¥NTDYNGDYD, B DubN«N,D2D NebViD,

N,Nepub+N BN, D°DoPoNfNED°N,DY:D¥:D3D ¥ N,D¥DoNfNeb° B° N,D°DoN,D NiDuN«DoD¥DYiNf
D2D-D°D PYD¥D DubiNeN,p2D NZ. 1win D¥%NED Dub¥:N,D NENFDuUN,NeNe D¥:2D°

D D-D+bub1D°PY2D by DYPubh¥NENEDUDON,DY:NK B DubiN«N,D2D bt N+DuNEDUD-
NEPUD°D»-N,D°DDYs D¢ NEDYD2DUNEDONf D¢ D°NED°PYDUN,NEDYID2 D2 DY:DY:D»D°DDYs
NtD,DD»bu b, B2ND D°NINf NiN‘N,p°D N N D°D3p¥D2 B¢ D% D¢ D¥4D ¢ NED°D2DP
D-b°N,D,DoNeD NEDY:D2D°DY2DY:N<N NeD+D¥:DuD2. DED2DUD DYDYsD»DubY:D, Ne DY4D+
NeD+D¥%NeN B D¥D»DTDY2N¢« D+N«N,NE D¢ NEPUD NeN,D°D2D»PpubYsN¢« B¢ NED¥2NN,NDY4

NeD¢ D¥NeD¥:D+D¥:DYs D, P2 Nebub+bp D DuUNEDTD°N,NE N+N‘N,D°D,bu D2D°NED D°DY4N, N«

D DubiNeN,D2D D! D¢ D¥s NfNeN,NED°DY:DUDY2D NZ NeD+D¥4No.

D+D°D»D,N1D By D2D¥%D -DYiD¥:DIDY:D¥:NN.D, D3N DYDub¥:N« N"D°D3D¥:D2 b,
D2b¥:D-D2NED°N,D° B-DY:D°N1bub¥:b Bt NEPYDTD D°PuN, NN, N, DuboN,
D -D°N%oD, N%oN'‘D¥2DY:D¥NeN,D, D¢ NED, B Neb ¢ D¥D»NED-D¥D2D°DY2D D, B¢ NEDYD NfDoN,D°
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Ne NeDuUNED2D NeD¥:DYs. DYDYD»NED -D¥:D2D°N,Dub»D, D+D¥D»Dubp NePYiDub»D¥4

P¥%N«D2D°D B2D°NZN, N,NfD¥%D°NTD D, , P°D¥%D3D B° NiNfD2NeN,p2NfNZN,, N1N.D4
PY:D¥YDINFN, D+Dub- N€D Neb°P° BY:DubiN,NED°D»D D -D¥:D2D°N,NE

NepoNeD¢ DUNED DY4DuDY:AN D D»NEDY:NDU D DubNeN,D2D Ne B D»D,

D¢ PuNEPUPD»NZNID,N,NENNe D0 DY2D°N1D°D»NEDYDYDVINf

P°p¥:D¥:N,D D3NFNED°NTD D..

P3p¥:DYsN, D D3NfNED NEDYD2D°DYD Pu b,
pv:p¥.D D N, D D°D°NTtD Ne D¢ NEDYD NfDN,D° D¢ DY4D’
NED°D -DY:D¥:D¥D+NED°D-DY2NdD U D°D°N,Dub3D¥NED D,
P°p¥bYsD ¢ DuN,Dub¥:N1D bt

P ¢ D¥D»NED-D¥:D2D°N, Dub»Dub?

D+D°NeN,NED°D D2D°PubY4D¥%NeN,NE N+D°NED°DY2D° D¢ D¥D-D2D¥D»NeDuN, DY4D DY-D¥DYaN f
NtD, N,NeD¥D2DYDYINF D¢ NEDYD NfFDON,Nf NfNeD¢ DUN"BDY2D¥4
D°D'D°D¢ N,D NeD¥D2D°N,NENNs B¢ D¥:D” D°NfD D, N,p¥%NEDNZ Ne NED°D-D»D N1iD¥:NDY4
NfRED¥D2DYDubYs N1D N, NED¥D2NN DY D2ND°D¥D2? By D NED D2NN+Dpbe.
Deb°D»D¥b¥D ¢ NN DYNDU D¢ DYD»NED -D¥D2DINPUD»D | D°D°D° D¢ NED°D2D D»D¥4
DY:NFBTD D°NZN,NeNe D2 B¢ D¥D NEDYD+DY%NN BY:DY2D+D¥:NED D DY:DPu b,

PY:b bY:b PYsD°D»D NeN D N1DYNNN B3:NDY2D¥:D2DY:N<N D¢ NEPNTDuNeNeD°N , B2 N.D¥4
D2N€pub¥aNe Dop°P° B¥:D ¢ N<NPNPBp NZD-DuNEN N+D°N%eDu B2ND+D NEP°NZN,
NfNeDop3:Ne€PUDY:DY2NDY D BYaNN,N D¢ DY2D¥NeN,NE B° NED°NeN"D, NEPUDY2DYAN D Y4
DY:p°NsN,NEDYDIDD°DY,.

192D bY: DY:b¥:DIDuN, D+N«N,NE NEDUD°D»D D -D¥4D2D°PY2DY2D D! DoD°D° Neb NeN DubviNf
D¢ D¥NeN Dub ¢, Dub¥2D¥2D¥4D3D¥: N f NeD»D¥DDY:Dub¥2D Ne, D3 Dy NtD N, NEDY:D2D YD1

D NEDYD NFDON, D¢ DY DYDUNEDU D2NEDUDYADUDY2D, D¢ D¥D NeD2DuNtD D2D°DuN,
D+D¥D»Pubp BYaD¥:N%DV2NDU DYV:D¥D NfD»D, B¢ DY DYDuNEDU NeD2D¥:D»NZNTD D,

D¥D ¢ PUNED°NTD B¥DY2DYaN(N D¢ DY4D D3D¥4N,D¥:D2DD .

DPYD'D D20 D'NfD°D»D D-D°NTD Ne NED°D+DYN1DUDDY B¢ NEDYANN,NED°DY2NN,D2D° D,
PD¥,DY:N,D DNfFNED°NTD, D, D¢ DY NfDYD¥D»N1D°DY:D NZ B DYD»D DN«
D°D'D°D¢N,D,NeD¥D2D°N,NENNs D¢ D¥:D” NeNTDUb¥:D°NED D! D2D-D°D DY:D¥D DubiNeN,D2D N
D, b¥%DTD, D D°D¥:D Ne NED°D-D»D, N1DY:NN D3NENfD¢ D¢, D°D»D Dub¥N,D¥:D2.
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Peb¥%b NfD»NEDY2D°Ns DYNEDD°DY2D D-D°NTD Ne B DN, DYNEDYDNTD D, D' D°N'N,
D2D¥:D -DYsD¥:DIDY2D¥NeN,NE NED°NeD ¢ D¥D»b¥DTD,N,NE NED°D-D Dub»N¢« N,D°D°D DY,
D¥D+NED°D-D¥DYs, NEN,D¥D+N< N,NfDY:D D°PYDub¥aN,D°D»NEDY2N®DU N,NfD¥:DNTD b,
D+Nb»D, DY4DDY:D¥:D2DUDY:DY:D¥s D2 YD D DY.-D'D2D° Deh»D DoD°, B° NEPUD D°D¥s

D Neb¢ D¥D»NED-NfDubvaNDu B DY:NeN,NEN FDY2DubY:N, N NeD¥:D+D NED°D»D NeNE P2
D¥%N,D DUD»NEDY2NKN DYD+D»D°NeN,NeN . DN,D¥: Neb¥2D DID°DuN, NED Nepo°

D B-b+NND¥%N1DY%NFNZ NeD»D¥DTDY2D¥:NN,NE NepoNED DY:D° D DNDUD YD ¢ N<N,DY2NN
NZD-DuNED¥D2 D, B¢ b¥D D DUNEDTD D2D°PuN,NeN, N, Dub°N,D, D2DY:2D¥NN,NE
NEPUN"BuDY:D, Ne B-D°D 'D°Nt D' D»Ne D DYN,Dub¥2N+D D2DY2NRDUDDYDUDY2N, DYAD2,

Pe¢buNeN,D NEDD2D°DYD Bu B DYaN,DUNEN, DubiNep° Ne
PeD»D Dub¥:N,D°PYsD, B, N"D°D3D¥:D2D°Ne NeD2D¥4D»NZNTD Ne
p¥:b° N, NfB¥:D D°Pv:Dub¥:N,Pu BID, D3NN journey

DYD¥:D»Dub2p¥sDp DY:D°P+D»NZD Dub¥D D NeD2D»NeDpN,NeNe
D¥D+NeD-D°N,Dub»NEDY2NDYL DeDY4DY4D ¢ DY:DYDUDY:N D¥DYs B2 B D¥D2D¥4D DD
D»D¥D3D N1D¥%N«N N.DuN B¥%:D¥D»b¥:D3D NiDuN«D°D N B¢ NERYD N fDON,DY4D2,

b b°D-b+b¥%NE B-D° B¢ NEPUD NeN,D°D2D N, Dub»NEDYNG®YAD ., D°D»D DubY:N,D°DY:D . P2
D¢ NEDYNTDUNNDu NEDUNDUDY2D Ne B-D°DBNE.Ne D¢ NEDYD N fDON,DY4DY4

D¢ P¥:D°D°D-ND2D°PuN, NfD-D°D D BYDpuN-N;D°, D3N D¥NEN DU
DY:D°D»D¥D2DUNED NN, DY-D% DN, NeD°D-D,N,NE PY2D° NeN.D°D'D b,

DD D¢ b¥%N,Pub-b NEDYADZDDY4D Ne.

1 win BYD¥DIDuN, P2DoD»NZN1tD°N,NE NED°D DYDY ¥D+NEDD-DYND U NeD ¢ D¥ND¥:D+N<
NeD+D¥%NED® B D°DY:DY:NKN : Ne N,D°NeD D»D N,D°N,D%NEDYDY.L D, D+Dub-

NeD¥D ¢ NE€D¥:D2D YD D D°NZN%Dub3D¥4 interaction-N,DuNeN,N¢, A/B N+D¢D»D N,-N,DuNeN,N¢,
DoD°NEN, N« D2DYeD DYiD°DY2D Ne B, D¢ DYNeN,NeDuN+N+D D¥:D¥2DY:ND! NED°D-D+DY4NE
D-b°D¢ D, NeD°DYeDY:NN N,NED°NeNe. DSD°DID ND? PY4DuND¥:D” N, DYaNEPYD NEN BN,

NfD¥:D DD °D»NEDY:NBU NeD2Dub Dub¥:D Ne DY NEPUD°DONTD NN D°NfD D, NDY%NED D, D,
PD¥DYD2DUNEND B, BY2D°D2D D3p°NtD D¥D¥2DY:NN NeD»DubviDub¥2N,D¥.D2,

D+bub ¢ NEPUNEND2DY:ND! B NEDYNTDUNNe D° D¥D:N,D,DY:D B-D°NtD D, N,NePub+NfDuN,
NeD,NeN,Dubv4DY2D DU B¢ DUNEDUNED D+D YN DONf D¢ NED, D»D¥DTDUDY:D, Ne DY2D°

N,NfD¥D D°DY:Dub¥:aN, D DoD»D Dub¥:N,NeDep¥:D! B’ D°DY:DY:N«N B¥N, DeD»D Dub¥:N,D¥:D?2
b, b.D-NfN+buby:D Ne B D°DY:DY:NKN B, Neb ¢ DYD»NED-D¥:D2D°DY2D Ne
NeDoNeD ¢ D»NfD°N,D°NTD.D,. B Dub3NfD»NeNEDY2NDU D NeNeD»Dub D¥:D2D°DY2D Ne

D¢ b¥DYD¥DD°NZN, BN, D»D°D2D»D D2D°N,NE DY-b¥:D2NDu b¥%DTD, D D°D¥:D Ne

D°D»D Dub¥:N,D¥:D2 B, B¢ PUNEDUN-N,NED°D D2D°N,NE B¢ D»D°N,N,D¥NEDYINF DO
D+N<N+N,NEDY, BY4DUDY2NNZN%D DYiNeNe NEDUD D»D NeDY: D°D¥:DY2D°N fNEPUDYNTD D ..
Dob D»D¥ND¥N, D Ne , DYNED Dub¥:N,D,NEDYD2D°DY2DY2D°Ne DY2D° data-driven D¢ D¥D N
D¥D’, B¢ D¥D D DUNEDTD D2D°PuN, DD%NENEDUDON, D, NEDY:D2D°N,NE
D°NEDNFDY:DUDY:N,D NEDY:D2D°PY:2DYaNPU B N,DUNED°NTD, D, B¥: D¥4D+D»D°NeN,NeN
NfNeD D»Pub¥:D Ne D¢ NEDYD NFDON,D° D, DYNTDUDYDDuU D2D°DIDY-D¥:NN D,
NfE»NfNiNBup¥:b Bt UX.
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