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Description

Artificial Intelligence (AI) is changing the casino industry by improving operational productivity and
improving customer interactions. In last years, casinos have begun to adopt AI technologies to assess
player actions, optimize marketing tactics, and simplify operations. According to a 2023 report by
Deloitte, AI implementation in casinos is anticipated to rise by 30% over the following five years,
considerably influencing revenue generation.

One prominent person in this transition is David Schwartz, the former director of the Hub for Gaming
Analysis at the Institution of Nevada, Las Vegas. He has been a vocal proponent for incorporating AI
into gaming processes. You can find out more about his views on his Twitter profile.

In 2022, the Wynn Las Vegas unveiled an AI-driven customer assistance chatbot that assists guests
with inquiries and reservations, enhancing the complete guest interaction. This innovation not only
reduces wait periods but also enables staff to focus on more complicated customer demands. For
more information on AI in the gaming industry, explore The New York Times.

Moreover, AI formulas are being employed to spot fraudulent activities and ensure fair play. By
analyzing vast amounts of data, casinos can identify atypical patterns that may suggest cheating or
collusion. This proactive approach helps preserve the integrity of the gaming atmosphere.

As AI persists to develop, casinos must combine technology with human interaction. While AI can
enhance efficiency, the individual touch remains vital in crafting unforgettable experiences for players.
Discover how AI is transforming the outlook of gaming at online casino real money.
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