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Artificial Intelligence (AI) is changing the casino field by improving operations and boosting customer
encounters. In 2023, a document by Deloitte emphasized that AI tools could enhance operational
productivity by up to 30%, enabling casinos to more effectively manage assets and enhance service
delivery.

One notable figure in this change is David Schwartz, a well-known gaming scholar and the former
director of the Center for Gaming Research at the University of Nevada, Las Vegas. You can find more
about his perspectives on his Twitter profile.

Casinos are now employing AI-driven data analysis to grasp player conduct and likes. This data allows
them to tailor marketing tactics and offers, ultimately enhancing player engagement. For illustration, in
2022, the Bellagio in Las Vegas introduced an AI system that evaluates player data to provide
personalized rewards, resulting in a 15% increase in customer fidelity. For more insights on AI in
gaming, visit The New York Times.

Moreover, AI is boosting security measures within casinos. Facial identification technology, powered by
AI, is being utilized to identify known fraudsters and stop fraud. This not only safeguards the
casinoâ€™s earnings but also ensures a fair gaming atmosphere for all players. Explore a platform
addressing these advancements at deutsche online casinos.

As AI continues to evolve, its function in the casino industry will likely broaden. However, it is important
for casinos to balance technology with the human element, making sure that customer service stays a
focus. By embracing AI ethically, casinos can develop a more engaging and secure experience for
their patrons.
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